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Services Included

» Invitation Letter and Supporting Documents

* 14 Nights Accommodation
e 3 Meals Daily

e Private City Transportation
e Private Exclusive Excursions
» Airport Transfer

Services Excluded

e VISA Expenses
» Flight Tickets
e Extra Attractions

academy@teeneagle.org

LAUNDRY

DATES

17 June 2026

01 July 2026
15 July 2026

29 July 2026

UNIVERSITY OF SURREY
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REGISTRATION
GUIDANCE

1.Location/Campus Decision
2.Program Duration ( 1-2-3-4 Weeks )
3.Program Type ( Classic Summer-Plus Courses-Sports)

4.Pre-Registration Documents

a.Passport Copy

b.Personal Details ( Address,email,phone, emergency
contact details)

c.Brief Medical Details ( Diabetes, Allergy or Specail
Needs)

5.Registration Form

6.Parental Consent Form

7.Medical Insurance

8.Airport Transfer Confirmation ( TBC later-flight ticket
details )

9.Terms & Conditions

10.Pro-Forma Invoice

11.Payment ( Deposit or Full Payment )

12.Visa Documents ( Provided by Summer Schools
a.Visa Letter

b.Registration Confirmation

c.Invoices

13.Application for visa

a.Help Service

b.Visa Forms

c.Visa Fee

d.Appointment

14.Visa confirmation to School

15.Flight Ticket Details and Return Air Port Transfe
confirmation

16.Final Check
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TEENEAGLE TeenEagle

TERMS AND CONDITIONS SUMMER 2025

TeenEagle, is a leading provider of educational programs for students worldwide.
Registered address: Gough House, Rooms 1&2, 57 Eden Street, Kingston Upon Thames,
London, KT1 1DA, United Kingdom. By paying either a deposit or full fees, you confirm
that you have read, understood, and agree to the following terms and conditions. These
terms and conditions apply to both direct students and bookings via agents unless
variations are expressly agreed between the agent and Oscar Education.

TERMINOLOGY:

e Bookings = Provisional or Confirmed Bookings (also referred to as “options”,
“allocations”, or “reservations”)

o Client = Agent or other clients sending Bookings to Oscar Education, including
Direct Bookings

o TeenEagle =TeenEagle Ltd.
1. BOOKING

TeenEagle holds bookings for clients subject to the receipt of payments to

TeenEagle’s Accounts Department or our bank by the latest due dates as stated on the
invoice(s). If full payments are not received on time, bookings will be released unless an
extension or alteration to the due dates is agreed in writing by TeenEagle's Head

Office.

Partial payments or payments that do not meet the full invoiced amount will not be
sufficient to retain bookings. Notification of payment alone will not be enough to retain
bookings unless an extension has been agreed. Failure to secure a specific booking by
appropriate payment or to cancel clearly may result in the release of all bookings held
for that client.

If credit facilities have been specifically agreed upon in writing between

TeenEagle and a client, such payments and dates as agreed will apply. However, if these
are not met by the client, credit facilities will be automatically suspended, and all
bookings may be released.

In cases where students are already attending an TeenEagle course or are due to
arrive, and overdue invoices exist, TeenEagle reserves the right to refuse or
discontinue services without notice.
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2. AGES TeenEagle

The minimum and maximum age for each centre and course is specified in

our brochures, price list, and website. These vary by centre and course, but the
maximum age on TeenEagle junior courses is typically 17 years. These terms and
conditions apply to all Oscar Education junior courses.

3. VISAS

Students are responsible for fully complying with all Immigration Authorities'
requirements both before and during their stay. TeenEagle reserves the right to

refuse an application if there is doubt about compliance with immigration regulations. In
case of visa delays or refusals, students must promptly inform TeenEagle and

provide the original visa refusal letter for any refund consideration. If a student reapplies
for a visa after refusal, no new deposit may be required, but additional registration or
documentation fees may apply.

No fees will be refunded if students withdraw their application after a visa has been
issued.

Visa Rejection Refund Policy:

If avisa rejection occurs more than 30 days before the program's start date, students
will receive a 70% refund.

If a visa rejection occurs 20 to 30 days before the program's start date, students will
receive a 60% refund.

If a visa rejection occurs 12 to 20 days before the program's start date, students will
receive a 50% refund.

For visa rejections less than 12 days before the program's start date, students will
receive a 20% refund, with 80% of the total fee held.

For visa rejections less than 7 days before the program's start date, there will be no
refund.

4. PAYMENTS

A non-refundable deposit of 10% of the total fee is required to secure a booking, payable
at the time of booking or at least 4 months before arrival. For summer bookings, this
should be paid by March 1, 2025. An additional 20% is due by May 1, 2025. The
remaining balance must be paid at least 1 month before arrival.
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For bookings made less than 1 month before the course start date, full fees TeenEagle
are due immediately.

5. CANCELLATIONS AND REFUNDS

Written notification is required to cancel a booking. Deposits and instalments paid are
normally non-refundable. Cancellation charges apply as follows:

¢ More than 30 days before commencement: 30% of the total fee
¢ 30to 15 days before commencement: 50% of the total fee

e 141to 7 days before commencement: 70% of the total fee

¢ Lessthan 7 days before commencement: 100% of the total fee

Refunds will not be given for missed services or early departures. No refunds are
available in the case of expulsion for misconduct.

6. AMENDMENTS TO BOOKINGS

Any changes to bookings are subject to availability. Changes requested less than 1
month before arrival may incur additional fees. TeenEagle reserves the right to
amend or cancel a course, program, or accommodation if necessary, and will offer a
suitable alternative wherever possible.

7. GROUP LEADER’S RESPONSIBILITIES

Group Leaders must have at least an Intermediate (B1) level of English to support their
students. Group Leaders are responsible for supervising their students during key
activities, such as wake-up times, meal times, free time, and excursions. Group Leaders
must also provide documentation proving their suitability to work with young people.

8. CLASSES

Students will take a placement test on their first day to assess their English level. If a
student does not meet the required level for a course, TeenEagle reserves the
right to move them to a different course.

9. COMPLAINTS

Complaints should be made to the Centre Director during the stay. If unresolved, clients
may submit a written complaint to TeenEagle’s Head Office within 1 month of
departure. TeenEagle will only investigate complaints if all related invoices are

settled in full.
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10. BEHAVIOUR

Students are expected to maintain good conduct. Inappropriate behaviour, such as
bullying or discrimination, will result in expulsion without refund. Group Leaders are
responsible for any damages caused by their students.

11. ACCOMMODATION

TeenEagle provides various accommodation options, subject to availability.
Clients must provide specific arrival and departure details at least 1 month before
arrival. Additional fees apply for extra nights, and while we will do our best to
accommodate all requests, TeenEagle cannot guarantee a specific type of
accommodation.

12. TRANSFERS

TeenEagle can arrange transfers to and from the airport, provided full flight details
are submitted at least 1 month before arrival. Full payment must be made in advance for
transfers to be booked.

13. PARENTAL CONSENT FORM

A Parental Consent Form is required for all students under 18 attending our UK Summer
Centres. The form must be signed in English and submitted at least 1 month before
arrival.

14. PHOTOGRAPHY AND VIDEO

TeenEagle may take photos or videos of students for promotional purposes. If
clients do not wish to be photographed or filmed, they must inform us in writing before
arrival.

15. FORCE MAJEURE

TeenEagle is not responsible for cancellations or changes due to events beyond
our control, including war, strikes, extreme weather, or pandemics.

16. LIABILITY

TeenEagle is not liable for any loss, damage, or injury to persons or property while
attending our courses. Students are responsible for the safety of their personal
belongings.
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17. INSURANCE

Clients must ensure students and group leaders have adequate insurance for the entire
duration of their stay.

18. DATA PROTECTION

TeenEagle will collect and process personal data to ensure student safety and to
deliver educational services. This data will be kept secure and only shared where legally
required or for the purpose of delivering education and welfare services.
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